
accessibility guide



At Bickford’s Group, we are deeply committed to fostering an inclusive and
accessible environment for all guests, staff, and partners. We believe that
everyone should have the opportunity to enjoy our venues, experiences, and
services in a safe, welcoming, and respectful setting - regardless of ability.

This commitment underpins our approach to visitor experience at 
Beenleigh Artisan Distillery and informs the way we operate, design, and
communicate. 

As Queensland’s oldest registered distillery, we are conscious of balancing
heritage preservation with accessibility enhancements. This includes
ensuring step-free entry to the visitor centre, providing accessible parking
and amenities, and maintaining clear paths of travel throughout public
areas. Our team remains committed to identifying and implementing
improvements that ensure every guest can enjoy the full distillery experience
- from tours and tastings to dining and events. 

This Accessibility Guide is designed to help you plan your visit to Beenleigh
Artisan Distillery with confidence. It provides detailed information on access
routes, amenities, facilities, and available support services. 
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Getting To Our Office 

Address:
Beenleigh Artisan Distillery 
142 Distillery Road, Eagleby QLD 4207 

Main and Accessible Entrances 

The main visitor entrance to Beenleigh Artisan Distillery is located on Distillery Road.
This entrance is step-free and accessible for guests using wheelchairs, prams, or other
mobility aids. 

Key accessibility features include: 

•

•

•

• 

A wide, outward-opening door 

Unobstructed path of travel from accessible parking to the front entrance

Anti-slip surface at the threshold 

Direct access to reception and all public areas 

This is one main point of entry; guests cannot access the venue via alternative routes. 

 Figure 1 - Main Entrance 
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Building Signage 

Clear signage is displayed at the front of the building, including: 
•

•

•

•

Distillery name and operating hours

Directional signage to the main entry

High-contrast fonts for visibility

Wayfinding signs throughout the venue to

guide visitors to tasting rooms, toilets,

and function spaces 

Map 
Visitors can identify the building by its distinctive heritage façade, located along
Distillery Road in Eagleby. Large “BEENLEIGH ARTISAN DISTILLERY” signage is
prominently displayed at the front of the visitor centre, making it easy to locate. Brown
tourism wayfinding signs are also positioned along the Pacific Motorway (M1) and
nearby roads to assist with navigation when approaching or departing the area. 

Figure 2 – Building Façade 

Figure 3 – Wayfinding Tourism Signs 
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Drop-off / Pickup / Taxi Areas 
A designated drop-off and pickup area is located in front of the main entrance on 
Distillery Road. While there is a kerb directly outside the entrance, a gently sloped 
driveway nearby allows for accessible transition from vehicle to footpath. 
Accessibility features include: 

•

•

•

• 

Close proximity to the main entrance 

Sloped driveway for easy kerb access 

Flat, unobstructed pedestrian surface 

Convenient for ride-share, taxi, or private vehicle services 

Car Parks and Accessible Spaces 
• An accessible parking bay is located at the front of the building, adjacent to the

carpark. 

Bay is clearly signed, level, and provides unobstructed access to the main 
entrance 
Additional general parking is available in a dedicated car park approximately 30 
metres from the main entrance. 
Public parking is also available along Distillery Road 

No pre-booking is required 

• 

• 

•

• 

Figure 4 – Accessible Carpark 
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Public Transport 
Beenleigh Artisan Distillery is accessible via both train and bus services, offering
convenient options for guests without private transport. 

Train 
Beenleigh Train Station is located approximately 2.5 kilometres from the distillery and
services both the Beenleigh and Gold Coast lines. From the station, guests can reach the
distillery via a short taxi or ride-share trip. 

Bus 
Several TransLink bus routes operate in the Eagleby area, with stops located within a 5–
10 minute walk of the distillery. Routes such as the 563, 565, 728, and 729 connect
Beenleigh Station and surrounding suburbs to key areas near the venue. 

Visitors are encouraged to: 
•
•

•   

Use the TransLink journey planner or app to plan their public transport trip 
Pre-book a taxi or ride-share from nearby bus stops or the train station if
required 
Contact our team if assistance is needed arranging transport or identifying
the most accessible route 

We are happy to support guests with accessibility requirements by helping coordinate
suitable transport options ahead of their visit. 
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ACCESSING THE RECEPTION AREA 

Reception 
The main reception area is located immediately inside the front entrance of Beenleigh Artisan
Distillery. It is situated within the primary visitor space and is easily accessible from the main
entrance without stairs, lifts, or additional sign-in points. 

Key features include: 

•

• 

Step-free access from outside to reception

Operational hours: 

o Sunday to Thursday: 10:00am – 4:00pm (QLD time) 

o Friday to Saturday: 10:00am – 10:00pm (QLD time) 

•

•

• 

Contact: (07) 3807 3737 or visitor.centre@beenleighrum.com.au

Visitors can make enquiries via phone, email, or in person 

No formal ID or sign-in is required for general entry 

Please note: While the reception desk does not include a lowered or cut-out section, our staff are
always happy to assist and will come around the counter to provide support as needed. 

Public Lifts 

There are no public lifts required to access the reception or any general visitor areas. All guest-
accessible facilities — including the bar, restaurant, tasting room, retail store, and accessible
toilets — are located on the ground floor with level access throughout. 

https://www.google.com/search?q=BEENLEIGH+DISTILLERY&oq=BEENLEIGH+DISTILLERY&gs_lcrp=EgRlZGdlKgkIABBFGDkYgAQyCQgAEEUYORiABDIHCAEQABiABDIHCAIQABiABDIHCAMQABiABDIHCAQQABiABDIHCAUQABiABDIHCAYQABiABDIHCAcQABiABDIHCAgQABiABDIICAkQ6QcY_FXSAQg0NzU3ajBqMagCALACAA&sourceid=chrome&ie=UTF-8
https://www.google.com/search?q=BEENLEIGH+DISTILLERY&oq=BEENLEIGH+DISTILLERY&gs_lcrp=EgRlZGdlKgkIABBFGDkYgAQyCQgAEEUYORiABDIHCAEQABiABDIHCAIQABiABDIHCAMQABiABDIHCAQQABiABDIHCAUQABiABDIHCAYQABiABDIHCAcQABiABDIHCAgQABiABDIICAkQ6QcY_FXSAQg0NzU3ajBqMagCALACAA&sourceid=chrome&ie=UTF-8
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SECURITY INFORMATION 
Beenleigh Artisan Distillery is a welcoming and open environment with no security
checkpoints or restrictions impacting general accessibility. 

Key notes: 

 

GENERAL ACCESSIBILITY INFORMATION 

Assistance Animals 

Assistance animals are welcome throughout all areas of Beenleigh Artisan Distillery, in 
accordance with the Disability Discrimination Act 1992. Our team is committed to 
supporting visitors with assistance animals and will ensure your visit is safe and
comfortable. 

A relief station is available on the front garden area of the venue. Guests are kindly 
asked to inform staff if their assistance animal requires use of the space, and a team
member will promptly attend to discard any waste. 

Hearing Augmentation 

At this time, Beenleigh Artisan Distillery does not have a permanent hearing 
augmentation system (e.g., hearing loop) installed on-site. However: 

• 

• 

• 

Staff are trained to communicate clearly and can provide written menus and
tasting notes upon request 

TV screens used for presentations or events typically include closed captioning 

Online meetings (if required) are hosted via Microsoft Teams, with live
captioning options available 

Guests requiring additional communication support are encouraged to contact us prior
to their visit so we can assist wherever possible. 

• 

• 
  

• 

No personal identification is required for general entry 

Mobile phones, Bluetooth devices, and assistive technology are permitted
throughout the venue  

There is no formal sign-in process for general or after-hours visitation 

Please note: For the safety of guests and staff, electronics that are not registered as
intrinsically safe are not permitted on guided tours of the distillation areas due to the
high flammability risk in these zones. This precaution is in line with safety protocols for
working in hazardous environments. The tour leader will carry a two-way radio to
maintain communication with the Visitor Centre at all times during the tour. Staff are
available throughout the venue to assist guests and ensure a safe experience. 
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First aid support is available at all times during operational hours. In the event of a
medical incident: 

• Guests should speak with any staff member, who will alert a trained First Aid
Officer immediately 

A defibrillator and fully stocked first aid kit are located behind the main bar 

Emergency services will be contacted without delay if required 

•

• 

Chief Emergency Officer: 
Ross Adams 
Venue Manager
ross.adams@beenleighrum.com.au
0466 400 597 

If you have a medical condition or specific support needs, we encourage you to advise
our team ahead of time or upon arrival so appropriate support can be arranged. 

Beenleigh Artisan Distillery offers several flexible event and meeting spaces, including
private tasting areas and a courtyard used for functions and group gatherings. 

Accessibility features include: 

• 

• 

• 

• 

Step-free access to all indoor meeting and function spaces 

Wide doorways and adjustable furniture layouts to accommodate mobility aids 

Clear egress routes that allow for safe and unobstructed movement throughout 
each space 

Staff assistance available for configuring the room or accommodating specific 
accessibility requirements 

Please note: We encourage all visitors or event organisers to advise our team of any
accessibility needs during the booking process to ensure a comfortable and inclusive
experience. 

MEETING ROOMS 

FIRST AID CONTACT OFFICER 
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EMERGENCY ALERTS AND EGRESS 
Beenleigh Artisan Distillery has a comprehensive Emergency Management Plan in
place to ensure the safety of all visitors, staff, and contractors. 

While visual alarm systems are not currently installed throughout the venue, the site
operates under a trained Emergency Warden System. In the event of an emergency: 

• 

• 

• 

Designated staff wardens will promptly alert all occupants using clear verbal
instructions 

Wardens will guide visitors safely and efficiently to the nearest emergency exit
and evacuation point 

Staff are trained to support guests with accessibility needs during all stages of
an emergency 
 

The primary assembly point is located in the front car park, approximately 30 metres
from the main entrance, with level access from all visitor areas. 

A secondary assembly point is designated on Distillery Road, accessible via an alternate 
route, and will be used in the event that the primary location is obstructed or unsafe. 
Emergency evacuation maps are displayed throughout the venue, and staff are readily 
available to provide support and direction if required. 
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CONTACT INFORMATION 
If you have questions about accessibility, require additional support, or would like to
notify us of any specific requirements ahead of your visit, please get in touch with our
team. We are committed to ensuring every guest feels welcomed, supported, and
included. 

General Enquiries 
Beenleigh Artisan Distillery 
142 Distillery Road 
Eagleby QLD 4207 
(07) 3807 3737
visitor.centre@beenleighrum.com.au
www.beenleighrum.com.au 

Accessibility Contact 
For accessibility-related questions, you may also contact:
Ross Adams 
Venue Manager 
ross.adams@beenleighrum.com.au 
0466 400 597 

We recommend reaching out before your visit if you have specific requirements, so we
can ensure a smooth and enjoyable experience. 

http://www.beenleighrum.com.au/
http://www.beenleighrum.com.au/
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